The Confident Healer 10-Month Program Cancellation and Refund Policy

Thank you for your commitment to The Confident Healer, a deep and transformative 10-month program
designed to support your healing and professional growth. Your enrollment represents a reserved spot that
cannot be offered to another participant once the program begins.

Cancellation and Refund Terms:

e Ifyou choose to leave the program within the first 30 days (first month), you are eligible for a 25%
refund of your total program investment, but are required to pay the remainder of the tuition.

o After the first 30 days, the full program fee remains due regardless of participation, attendance, or
withdrawal. This includes missed live workshops or the three-day retreat.

o Payment options (full payment upfront, quarterly installments, or monthly payments) are mutually
agreed upon at enrollment and are binding. Outstanding balances must be paid promptly if you choose to

leave after the first month.

e Because your spot is reserved and cannot be filled after the program begins, no refunds or credits will be
provided for partial attendance or non-attendance.

Attendance Policy:

e While full participation is strongly encouraged to gain the most from the program, missed sessions do
not entitle you to refunds or fee reductions.

Unforeseen Circumstances:

o In the event of unforeseen circumstances beyond either party’s control, such as illness, natural disaster,
or government mandates, the program reserves the right to modify schedules or delivery methods as
necessary. Refunds or credits in such cases will be considered individually.

Payment Default:

e Failure to make payments on the agreed schedule may result in suspension or termination of program
access. Outstanding amounts remain due. I will work with you to ensure financial feasibility to the best
of my ability; however, financial ability was carefully addressed during the application process.

No Guarantee of Specific Qutcomes:

e While The Confident Healer provides guidance and support, individual results vary, and no specific
outcomes are guaranteed.

Communication and Compassion:

e [ promote open communication throughout the program. If any challenges occur, please contact me as
soon as possible so we can discuss potential solutions together.



