Cancellation Policies for healing services, workshops, and certification programs for Megan Edge
Healing

Please inform me 24 to 48 hours before our scheduled appointment if you are unable to make our session so that
we can reschedule with no penalty to you.

Appointments missed without 48 hours’ notice will not be reimbursed, but can be rescheduled.

If you arrive late to our sessions, we will make the best use of the time we have remaining, and the cost for the
session will be unaffected.

If you have opted to take advantage of my Financial Flexibility option for payments towards my healing
packages, workshops, or certification Programs, payments must be made by scheduled payments via e-transfer,
cash, credit card, cheque, PayPal, or through my website. Dates for payments will be mutually agreed upon
prior & dates are binding.

All workshop payments must be made in full at least one day before the workshop start date, unless we have
agreed on a Financial Flexibility payment plan.

There will be no refunds for healing packages, workshops, and certification programs after the first day/session.
A partial refund of 50% of the total investment for my services will be issued only after the first day or first
session if we agree that we are unable to continue to work together for personal reasons. I will do my utmost to
resolve any concerns or issues that may impede our progress together. If we are still unable to reach an
agreement to continue working with one another after the first day or session, you will receive 50% of your
mvestment.

Except under extreme circumstances, you will be accountable for the total cost of a healing package, workshop,
and certification program should you choose to stop our work together at any time after the first day/session and
before the end of our agreed-upon time together.

I look forward to this journey with you.

Sincerely

Megan Edge
1-250-589-1482
www.meganedge.ca



